Performance Enhancement Project
P E P Designing a Follow-up/Retention System to Enhance Youth Customer and WIA Performance

HANDOUT - D
ACTIVITY — TARGETING CRITERIA FOR A TIERED
FOLLOW-UP/ RETENTION SYSTEM

Brainstorm targeting characteristics for three tiers of services.

Level 1 - Intensive follow-up services for youth with major barriers

Level 2 - Less intensive follow-up for youth with fewer barriers

Level 3 - Limited follow-up for youth with minor barriers
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